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Consultant to Business, Industry and Government - clients include: 

 

 AMA, AT&T, Duke Energy, IBM, Marriott, Sun Oil, UAW, GE, United States Navy,  and the 

National Institutes of Health 

 

Public lecturer on economic and social issues: 

 

Quality of Work Life 

 Workforce Values 

Business Ethics 

 

Author of the following books: 

 

   THE ART OF LEADERSHIP 

STRESS: Living and Working in a Changing World 

BUILDING COMMUNITY: The Human Side of Work 

STRESS WITHOUT DISTRESS: Rx for Burnout 

COMMUNICATION: The Miracle of Dialogue 

HUMAN BEHAVIOR: Why People Do What They Do 

ETHICS: Fire in A Dark World 

LEADERSHIP: Nine Keys to Success 

MORALE: Quality of Work Life 

PERFORMANCE: Managing for Excellence 

GROUPSTRENGTH: Quality Circles at Work 

 

Advisor to the following industries and professions: 

 

Aviation; Criminal Justice; Transportation 

Human Services - Aging, Health and Employment 

Real Estate and Homebuilding 

Banking and Finance 

Hotel and Hospitality 

Manufacturing and Engineering 

 

Graduation honors from George Williams College, University of Cincinnati, and University of 

Vienna 

 

Professor of the Year, Northern Kentucky University 

 

Strongest Influence Award - Northern Kentucky University Alumni Association 

 

Current studies and interests: 

The Changing Meaning of Work 

The Art of Caring Leadership 

Coping Skills for Personal and Social Adjustment 


