
 THE ART OF CARING LEADERSHIP 

This is a highly interactive program focusing on the human side of every person’s 
job.  

Topics include:  

• Leadership Values and Norms of Behavior

• Leader as Teambuilder and Developer of People

• Trust, Respect and the Caring Confrontation

• Being the Leader You Always Wanted to Have

Subjects are made practical for use back on the job. Come, participate, and learn 
people-building skills appropriate for all levels of personnel. 

Faculty:  George Manning, Professor of Psychology and Business at Northern 
Kentucky University, is internationally known as a speaker, author of 
eleven books, and consultant to business, industry and government. 
His clients include AT&T, AMA, IBM, GE, Marriott, UAW,         
US Navy, and the National Institutes of Health, among others. 
George’s unique approach and magic for connecting with people 
includes a blend of humor, interesting facts, and practical 
applications. His warm, personal style has captivated audiences from 
coast to coast and from continent to continent. He was selected 
“Professor of the Year” at Northern Kentucky University and has 
received the “Strongest Influence Award” given by the Northern 
Kentucky University Alumni Association. 


