
SYLLABUS

Overview on Enterprise Resource Planning – Using SAP / R3
MSIS 694 

Summer 2007
 

Class:


MSIS 694 – Overview on Enterprise Resource Planning – Using SAP/R3
Time: 


6.15 – 9.10 PM, MW

Office: 


BEP 304
Instructor:

Dr. Teuta Çata

Office: 


AST 224
Office Hours:  5.00– 6.10 PM (MW) or by appointment through email
Office Phone: 
(859) 572 5626
Email:
 

catat@nku.edu
Webpage: 
www.nku.edu/~catat
Course Objectives:
This course provides an introduction to Enterprise Resource Planning (ERP) systems, and addresses how integrated information systems improve business operations. This is a comprehensive course. We will accomplish multiple objectives: 
· A company’s business functional areas and business processes;
· Business problems inherent in unintegrated information systems;
·  ERP systems as a solution to such problems
· Obtain hands-on training by using various modules of SAP R/3 software: Sales and distribution, materials management, production planning, financial accounting, and human resource

· Learn or review knowledge in marketing, operations management, accounting, etc.

Why this is an important course? (or how can this course be related to your future career?)
1. Most of the Fortune 500 companies have already installed ERP systems.

2. Many midsize companies (those with fewer than 1000 employees) are planning to use ERP.

3. This course teaches “the fundamentals needed to understand data integration across different departments” in every organization. 
Course Format:

The course will provide both conceptual materials (textbook and readings) and hands on (labs). Both sources will provide you with a good understanding of business processes with SAP. You are required to read the assigned textbook material, lab exercise, and should pay close attention to the discussion and review questions, along with the assigned readings. The assigned textbook material, readings, and labs will be discussed in class. Students are encouraged to actively participate in discussions in class to reinforce the concepts from each chapter.

Prerequisite
No prerequisites need for the class
Materials
Textbook: 




Concepts in Enterprise Resource Planning, 2nd Edition. 








Monk & Wagner. 2005, Course Technology. 

Course Packet: 


Lecture slides and the instructions of seven labs and one comprehensive lab 

project  (posted on BlackBoard)
Software 




California State University at Chico is hosting SAP software for NKU.

Labs
Seven individual lab assignments will be completed during class sessions to learn hands-on skills of using various SAP modules. 
Exams 
There will be one lab exam and one written exam. 
Content

(a) The lab exam tests the lab materials. 

(b) The written exam covers class lectures and required readings. The format of the exam will be Multiple Choice, True/False, and Short Answers.
Grading:
2 Exams: 



500 points (250 points each)
1 Lab Exam:

 
150 points

7 Labs:




150 points

Quizzes:




200 points

Total available course points equals 1000 which will be used in calculating the final course grade as follows:

Grading Scale:                        900 – 1000       A

                                                800 – 899         B

                                                700 – 799         C

                                                690 – below      F

In accordance with the University regulations grades will not be posted or disclosed over the telephone.

Points will be deducted if any lab assignment is turned-in after the regular class time (25% for each day).

Students are fully responsible for learning the content of this course and for the material discussed or presented in class. You are not released from responsibility because of absences from class lectures.  See Code of Student Rights and Responsibilities, under the section The Classroom, Class Attendance for further details.

Plagiarism:

Plagiarism is defined as “copying or imitating the languages, ideas, thoughts or works of another and passing that off as your own original work”. This also applies to the student who knowingly allows his or her work to be copied by another student.  
Office Hours and Appointments: 
You are welcome to drop by anytime or to schedule an appointment to discuss class material.  Please note that I ignore phone calls during office hours if I have students in my office. Email me anytime; Email is better than voice mail as I check email more often! 

Disability Services: 

If you believe you might need academic accommodations (more time, quiet room, etc.) during the semester because of a disability, please register with NKU’s DISABILITY SERVICES OFFICE (DSO - University Center, Suite 320, or call 859-572-6373). Verification of your disability by the DSO is required prior to receiving these academic accommodations. www.nku.edu/~disability

Classroom Etiquette: 
This is a college- level class. So, a couple of basic rules of etiquette should be observed:

· Show up on time; if you arrive late, please let me know in advance. I may close the door when the class starts!
· PLEASE, TURN OFF ALL CELLPHONES; If you are expecting an important call, please advise me at the beginning of class and sit in the back of the room close to the door. If your phone rings, leave the room before answering. I reserve the right to answer any cell phone that rings in the middle of class. 

· Please feel free to ask questions in the class, however, side conversations with other students, while they may be about the class, get noisy and distract from the class. Direct your questions to me so that the whole class can benefit. 

CHANGES TO SYLLABUS:
The course schedule is tentative and this syllabus is subject to change as announced in class or through electronic media.
MSIS 694-091

Tentative Course Schedule
Summer 2007
	Day
	Topic of the Class Lecture and Activities
	Projects Turned-In

	June 25
	Course Introduction
Navigation
	

	June 27
	Chapter One – Business Functions, Processes and Data Requirements
Chapter Two – The Development of ERP systems
	

	July 02
	Chapter Three – Marketing IS and the Sales Order Process
Lab1: Sales Order Exercise
	1. Turn-in sales order exercise

	July 04
	No class
	

	July 09
	Quiz1: Sales Order Exercise 

Lab 2: Pricing Exercise
	1. Quiz1

2. Turn-in pricing exercise

	July 11
	Short movie

Chapter Four – Production and Supply Chain MIS
Lab 3: Purchasing Exercise 
	1. Quiz
2. Turn-in purchasing exercise

	July 16
	Quiz: Purchasing Exercise 

Lab 4: MRP Exercise 
Lab 5: Production Order Exercise


	1. Quiz
2. Turn-in MRP

3. Turn-in Production Order

	July 18
	Quiz: MRP 

Mid Term Exam (Chapters 1-4) & Readings
	1. Quiz


	July 23
	Chapter Five – Accounting in ERP Systems
Lab 6: Accounting Exercise 
	1. Turn-in Accounting

	July 25

	Quiz: Accounting 
Chapter Six – Human Resource Processes with ERP
	1. Quiz

	July 30
	Chapter Seven – Process Modeling, Improvement and ERP Implementation
Guest Speaker: Tim Fergusson
	

	Aug 01
	Chapter Eight – ERP and E-Commerce
Lab 7: HR Exercise 
	1. Turn-in HR

	Aug 06

	Final Exam 
Lab Project-  including all of the above labs
	

	Aug 08
	FINAL EXAM (Chapters 5 – 8) & Readings
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