MSIS 680 – Global Information Technology and Systems
SYLLABUS

Spring 2004

Class

Time: 


5.15 – 8.00 PM, TR

Office: 

HA 102, Covington

Instructor:

Name: 


Dr. Teuta Çata

Office: 

BEP 474
Office Hours:  
before and after class (TR) or by appointment through email
Office Phone: 

(859) 572 5626
Email:
 

catat@nku.edu
Course Description:

The unprecedented worldwide political and economic changes in the last decade have propelled the city, state, and country governments and also multinational corporations (MNCs) to expand business globally and enter into new markets. Information technology (IT) has played a key role in the globalization of businesses. To be successful, IT strategy must be devised to synergize and support business strategy.  
This course will focus on IT environments around the world, national infrastructures and regulatory regimes, global IT applications, global IS development strategies, global management support systems, and global IT management strategies.  The course will inculcate an in-depth understanding of managing information resources across national borders, time zones, cultures, political philosophies, regulatory regimes, and economic infrastructures. The course will emphasize with lectures, examples, cases, applications, and guest speakers' presentations the critical role and issues of IT and Electronic Commerce (EC) in contributing to the success of global finance, marketing, manufacturing, trade and accounting practices.
 This is an interdisciplinary course covering diverse perspectives including global, ethical, technological, political, social, legal, regulatory, and those addressing demographic diversity.

Prescribed Book:
Global Information Technology and Electronic Commerce: Issues for the New Millennium by Palvia P.C, Palvia S.C., and Roche E.M. Ivy League Publishing, 2002. (PPR).  Please note that 18 chapters will be covered. 
Objectives:
 1.       Address the technical/ managerial challenges in using and managing IT and EC worldwide.
 2.       Examine the different global business drivers and the role of IT.
 3.       Analyze the different MNC structures utilized to run global businesses and the corresponding role of information technology.
 4.       Study and evaluate the various models and methods for IT transfer across nations.
5.       Familiarize with the global IT outsourcing revolution.
 6.       Examine the internet phenomenon and the ensuing global electronic commerce.
 7.       Develop an understanding of the strategies for the successful development and implementation of global information systems and the accompanying reengineering of global business processes.
 8.       Develop an understanding of the implementation issues of ERP systems.
 
Refereed Journals in the Library:
MIS Quarterly
Journal of MIS
Journal of Information Technology Cases and Applications (JITCA)
Journal of Global Information Technology Management (JGITM)
Journal of Global Information Management (JGIM)  Palmer School
Journal of End User Computing
Journal of Data Base Management
Information Resource Management Journal
ACM Transactions of Information Systems
 

MSIS 680 Course Grading and Requirements

This course is designed to be discussion-oriented. Lecture on the text material will be limited, leaving the time for more class discussions and insights given by students. Students will contribute by critiquing and discussing articles that they are assigned and additional articles found in the suggested journals.
 
Class Participation (50 Points):
 I expect you to spend approximately 3-4 hours preparing for each class, with additional time required for mini case preparation, research paper, presentation, and preparing for the examinations.   During class you are encouraged to participate in discussion of chapters and mini-cases and may be called upon to discuss or illustrate your understanding of the material.  Please, BE PREPARED! 
 
Chapter/Reading Presentation (100 Points): 

 You will prepare and present in class critique on one chapters/readings.  This will be a professional presentation using PowerPoint slides.  You are advised to find the latest material on the topic by reviewing refereed journals in the library and browsing the world wide web. For the presentation that you make, please submit five well constructed Multiple Choice questions to me electronically.
General guidelines (also useful for your research paper) for rewing and critiquing an article or chapter are:

· The focus should be on providing state-of-the-art knowledge and information to the reader on the specific theme.

· Various parameters and variables in the article should be tied together with a pictorial model/framework. Also the results should be illustrated with tables & graphs whenever possible.

· The article must summarize main findings in an organized manner. The summary does not have to be very complex, it can be as simple as a bullet-item or numbered list.

· Try answering Study Questions at the end of the chapter.

 Exams (2 @ 250 Points):
Two exams will be given and will have equal weight at 250 points each for a total of 500 points. The exam format will be multiple choice questions and short answer questions. Questions in the exam will be given from the text material lectured in class and articles provided by students during class discussions. Any missed exam will result in a zero being assigned to that exam and the same will be included in the computing of the final course grade. If you miss an exam or other assignment because of illness due to a university approved absence, or absence approved in advance (written) by the instructor, you will be given the opportunity to make up during the following week. It will be your responsibility to schedule the make up with the instructor. If you do not, you will receive a grade of zero. Article presentation can NOT be make up. 

Research Paper  - Group of two (250 Points):
 A major purpose of this course is to steer you towards a high quality research paper with help from me. The specific topic you choose should be selected from the one of the major themes covered in this course including but not limited to:  IT environments around the world; IT status and issues in the advanced and newly industrialized countries; IT status and issues in the developing and underdeveloped countries; Internet -- the New World Order; Global electronic commerce; Supply Chain Management in the age of Internet and Global Electronic Commerce; National language and culture considerations for software development; Global IS applications in accounting, finance, logistics, manufacturing, marketing, trade; Global Business Drivers; Global IT Strategy; Global systems development; Global groupware; Multinational IT architecture; Global telecommunications; Trans-border data flows; Global outsourcing of IS functions; Multinational IT manager. Briefly, the research paper should include literature search, a good synthesis of existing material, and a forecast of future developments in the area. The three major sources for selecting a topic and writing your paper should be:
 1.       Journal of Global Information Technology Management (JGITM), Ivy League Publishing.
2.       Journal of Global Information Management, Idea Group Publishing.
3.       Journal of Information Technology Cases and Applications (JITCA), Ivy League Publishing.
Please follow the format of chapters in the text-book. Your paper will be assessed on contents, grammar, references, and original contribution. You will present your paper in the last class meeting.
Case Studies (2 @ 50 Points):

We will discuss two cases related to Global IT topics in class and via Blackboard. In addition to discussion of cases, you will also be required to submit written analysis on two assigned cases.  

Points will be deducted if any assignment is received after its due date (10% of possible points for each day after the due date).
Grading:

2 Exams: 


500 points

Presentation and critique
100 points 
Participation


  50 points

Case Analysis


100 points
Research Paper

250 points
Total available course points equals 100 which will be used in calculating the final course grade as follows:

Grading Scale:                        900 – 1000       A

                                                800 – 890          B

                                                700 – 790          C

                                                690 – below      F

A final course grade below 700 is considered failing in the MSIS program. In accordance with the University regulations grades will not be posted or disclosed over the telephone.

Plagiarism is defined as the “copying or imitating the languages, ideas, and thoughts or works of another author and passing off the same as one’s original work”. This also applies to the student who knowingly allows his or her work to be copied by another student.  The first offence will result in the student(s) receiving a zero for the assignment.  The second offence will result in the student(s) receiving an “F” for the course and referral to the Dean of Students for further disciplinary action. See Code of Student Rights and Responsibilities, Hearing Procedures, Section II. Cheating and Plagiarism for further details.
 Students are fully responsible for learning the content of this course and for the material discussed or presented in class. You are not released from responsibility because of absences from class lectures.  See Code of Student Rights and Responsibilities, The Classroom, Class Attendance for further details.
 CHANGES TO SYLLABUS:

 The course schedule is tentative and this syllabus is subject to change as announced in class or through electronic media.
MSIS 680

Tentative Course Schedule
Spring 2004
	Week 1
	(03/16) Course Introduction, Chapter 1
(03/18) Chapter 11

	Week 2
	(03/23) Chapter 1 & 11
(03/25) Chapter 3/5 

	Week 3


	(03/30) Chapter  6/7, Case Assignment #1 pp. 113
(04/01) Chapter 8/9

	Week 4


	(04/06) Midterm 
(04/08) Chapter 10/14

	Week 5


	(04/13) Chapter 13
(04/15) Chapter 16, Case Assignment #2

	Week 6
	(04/20) Chapter 17/18
(04/22) Chapter 22/23

	Week 7


	(04/27) Chapter 24/25
(04/29) Student presentation

	Week 8
	(05/04) FINAL EXAM


