Northern Kentucky University

College of Business
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Office Hrs: 4.30- 6.00 PM Thursday
Our Vision
The College of Business seeks to enrich the lives of its students and help transform its communities.

Our Mission
Our primary mission is to educate undergraduate students from the Northern Kentucky/Greater Cincinnati metropolitan region to perform effectively and ethically in a global environment as professionals in business, public, and social enterprises. We seek greater diversity in the students recruited to our degree programs. We place on-going emphasis on the growth and quality of our graduate programs.

We will leverage the partnerships between students, faculty and the community to continuously improve the educational experience of our students and to enhance the integration of scholarship and service to classroom learning. 

Assurance of Learning: The College of Business has established learning outcomes for all its majors. All business majors share some learning outcomes, and some learning outcomes are specific to the majors.  

This course, Structured Analysis and Design, is designed to meet the objectives that all business majors graduate with a demonstrated understanding of:

· to undertake investigations and perform a feasibility analysis 

· to interpret qualitative and quantitative information 

· to undertake analysis and write a software requirement specification according to accepted standards 

· to identify opportunities for reuse 

· to produce detailed professional looking documentation. 

Course Objectives: The course provides you with an overview of the processes involved in the analysis, design, and implementation of information systems. This is a hands-on course and is targeted at advanced undergraduate who have little or no background in the subject.  Topics to be covered include software development life cycle (SDLC), feasibility study, requirements analysis, systems analysis, and systems design.  Systems analysis and design methods covered in this course include data flow diagram, entity-relationship approach, and data base approach.  

Catalog Description: To provide an introduction to the principles, methods and techniques of systems analysis and design, with an emphasis on structured methodology. Soft systems approach will be used in the analysis of the nature of systems, the origin of projects, establishing stakeholders' viewpoints, development of rich pictures, agreeing a conceptual model, determination of possible improvements, and feasibility analysis. 

Information gathering: interviews, questionnaires, observations, historical records and reports; analysis, display, and interpretation of such data. Requirements engineering and requirements analysis are focused on the following: characteristics of a good software requirements specification, expressing requirements, types of requirements, professional standards for requirement writing, modeling with actors for capturing requirements, and diagrams. These topics can be classified into three modules:



Module 1
--
Systems Analysis Fundamentals



Module 2
--
Information Systems Analysis



Module 3
--
Information Systems Design

During the semester, you will be involved in the analysis and design of an information system.  This project is an important part of the course because it provides you the opportunity to confront real-life situations and problems during the systems analysis and design process.  It is, therefore, essential for you to be actively involved in this project.  You are required to learn the necessary software to complete the project.  The instructor will be available to assist you.
Prerequisites: IFS110 and junior standing.
Required text: Kendall, Kenneth and Kendall, Julie.  Systems Analysis and Design, Sixth Edition, Prentice Hall, 2005.

Supplemental Readings: 

Dennis, A., and Wixom, B.H., Systems Analysis and Design, John Wiley & Sons, Inc., 2000.

Hoffer, J.A., George, J.F., and Valacich, J.S., Essential of Systems Analysis and Design, Prentice Hall, 2001.

Marakas, G.M., Systems Analysis and Design: An Active Approach, Prentice Hall, 2000.

Satzinger, J.W., Jackson, R.B., and Burd, S.D., Systems Analysis and Design in a

changing World, Prentice Hall, 2000.

Whitten, J.L., Bentley, L.D., Dittman, D.C., Systems Analysis and Design Methods,

Fifth Edition, McGraw Hill, 2001.

Course Policies:

Grade components

The pedagogy involves lectures, discussions, projects, and student presentations.  Students are expected to discuss the assigned chapters during class.  

a) 
Pop Quizzes (Individual Activity)

There will be a number of pop quizzes during the semester.  The purpose of the quizzes is to ensure that students keep up with the readings.  The scope of each quiz will be fairly narrow.  To be prepared for the quiz, you need to read and understand the chapters (i.e., concepts, models, and frameworks) assigned for that class.  To avoid extreme anxiety, the worst 2 quizzes for each student will be dropped from the computation of final grade.  There will be absolutely no make-up for missed quizzes.  The typical format of the quizzes will be simple, short questions or multiple-choice questions.  A total of 10-15 quizzes will be given.  Most of the quizzes will last about 10 minutes and will normally be conducted at the beginning of the class.  PLEASE DON'T BE LATE FOR CLASS.

b)
Systems Analysis and Design Project (Group Activity)

To participate in the project you are required to be part of a group of 4-5 students.  Rather than enforcing a particular topic (e.g., customer order system through Internet), each group will be given the flexibility to choose a project.  Try to find a project with an organization and preferably one that is related to Internet and electronic commerce.  Talk to friends, relatives, and family members to find an organization that will allow you to study one of their systems (manual or computerized).  The instructor will discuss the project with each group to assess the appropriateness and scope of the selected system.

Having identified an appropriate project, each group will go through the steps of feasibility study, systems analysis, and systems design.  Each group will submit a 10-15-page report at the completion of each phase (i.e., one report for systems analysis phase and one for systems design phase).  The results of the analysis and design will be presented to the class.

Once the groups are formed, it is critical that each group identifies a responsible member of the group to be the group leader.  The group leader should be highly motivated and energetic.  The group should distribute the project tasks fairly among the group members.  The group is responsible for learning the necessary software packages using the available reference materials.  Although consultations are available, it is essential that the group members spend time learning the software on their own.  The group should meet weekly for about an hour.  After the weekly meeting, each group member is responsible for and should complete his or her tasks before the next meeting.

For team projects, the contribution of each member in the group will be assessed.  At the end of the course, each group member will individually assess the contribution of his or her group members.  Group grades will be parceled based on these evaluations.  It is, therefore, very important that you put in your share of time and effort in the team projects (including attending meetings, contributing ideas, writing reports, etc.)
c)
Final Exam

There will be a comprehensive final exam in this course.  The instructor will point out important topics (that are likely to appear in the final exam) during the semester. Students will be informed of the exact format of the exam prior to the exam date.

Determination of Final Grade

Course Evaluation:

Quizzes






30%



Analysis and Design Group Project


40%




Systems Analysis


20%




Report 


15%




Presentation

 5%



Systems Design



20%




Report 


15%




Presentation

 5%



Final Exam




30%


Grading Scale:                        900 – 1000      A

                                                800 – 899        B

                                                700 – 799        C

                                                600 – 699        D

         599 – below    F

Grading Information:

The grading system at Northern is based on the following descriptions:

A
represents exceptionally high achievement as a result of aptitude, effort, and intellectual initiative.

B
represents high achievement as a result of ability and effort

C
represents average achievement, the minimum expected of a college student

D
represents minimum passing grade except for courses taken on a pass/fail basis.

F
indicates failure in a course.  Credit in a course where an F was earned can be obtained only be repeating the course successfully.

Course Policies (continued):

Student rights and responsibilities

The maintenance of academic standards and integrity includes the obligation not to cheat or plagiarize.  A student who uses a dishonest or deceitful means to obtain a grade is guilty of cheating; a student who submits another’s work as one’s own without adequate attribution is guilty of plagiarism.  Identical work will earn a grade of zero.

Students are fully responsible for learning the course content and material disseminated in the class.  Absences do not release you from this responsibility.  

Please see the NKU Code of Student Rights and Responsibilities at www.nku.edu/~deanstudents.  

The College of Business has in addition its own Code of Student Conduct, created by student organizations. Please visit the College website at http://www.nku.edu/~cob/CodeConduct.htm
Your instructor will do all the grading of quizzes, exams, papers, and projects.  Assessment and assignment of final grades are also the responsibility of each instructor.

Important notice: Syllabus Changes:

Dates and assignments documented in this syllabus are subject to change at the discretion of the instructor.  Every effort will be made to provide any changes to the class in writing.  Verbal notification at a class meeting, however, will constitute sufficient notice.

Important Dates from the University Calendar:

	January 6
	Open Registration 8:00am - 6:00pm

	January 10
	Classes Begin; $25 late fee assessed
TUITION AND FEES DUE

	January 15

January 17
	Last day to register or enter a course
Last day to drop a course with a 100% tuition adjustment 
Last day to change grading option (letter grade, pass-fail, audit) 

Martin Luther King Day – University closed/no classes

	January 29


	Last day to drop a course without a grade appearing on student's transcript 
Last day to drop a course with a 50% tuition adjustment

	February 21
	President's Day - University open/classes meet

	February 28
	Faculty begin submitting mid-term grades for freshmen.  Freshmen may being accessing mid-term grades

	March 7 - 12
	Spring Break - University open/no classes.  2nd Eight Week Session Saturday classes must meet for the first time on Saturday, March 12.

	March 28
	Last day to drop a full term course with a grade of "W" 
Last day for the submission of appeals to Bursar concerning refund policy Last day to remove incomplete grades from Fall 2004

	April 8
	Deadline for filing application for degree candidacy for Summer & Fall 2005 graduation with the Office of the Registrar

	April 29
	Last day of classes 

	April 30 - May 6
	Final examinations 

	May 7
	Commencement

	May 10
	9:00 A.M.:  faculty deadline for grade submission


Course outline

	Week
	Topic

	Week 1

	Systems Analysis Fundamentals

Introduction to the Course, Chapter 1

	Week 2
	Chapter 3 (Quiz on Chapter 1)

** instructor will form project groups

** each group should start exploring possible projects

Chapter 6

	Week 3
	Information Systems Analysis

Chapter 6 & 7(Quiz on Chapter 3 & 6)

** subsequent quizzes will not be announced

	Week 4
	Chapter  7 /Lab Session

Project proposal submission

	Week 5
	Chapter  7

	Week 6
	Chapter 8

	Week 7
	Information Systems Design 
Chapter 9

	Week 8
	Chapter 9

	Week 9
	Spring Break – Have Fun

	Week 10
	Project Presentation – System Analysis

	Week 11
	Chapter 10 & 11

	Week 12
	Group work

	Week 13
	Chapter 11 & 12

	Week 14
	Chapter 13

	Week 15
	Chapter 13

	Week 16
	Project Presentation -- System Design

** system design report

	Week 17
	Final Exam, May 5, 6.45 – 8.45 PM
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